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• AVL or APC counters 

• Manual field work (ridechecks) 

• Passenger Environment Surveys (on-board surveys) 
 
Standards of Evaluation: 

• Comparison to an annual average 

• Comparison to a baseline value 

• Trend analysis 

• Self-identified standards 

• Comparison to typical industry standards 

• Comparison to peer systems 
 

Potential Measures for Augusta Public Transit  
The typical process for developing system performance measures has been to 
review the options and alternatives contained in the TCRP Report 88: A 
Guidebook for Developing a Transit Performance-Measurement System. The 
analysis conducted of the current system as part of the TDP focused on basic 
components, such as ridership and subsidy per person for each route. These 
data, in conjunction with field observations and staff input, provided sufficient 
information to differentiate route performance from system averages to confirm 
poor performing services and suggest potential for modifications.  
 
However, in the longer term as the system expands per the recommended 
service plan there will be a need to develop more refined evaluation tools. The 
first step in that process would be to differentiate routes by type of service, e.g. 
the limited stop (South Augusta to downtown) from trunk corridors (Washington 
Road) from local connections (East Augusta). Then, similar to other systems, an 
annual evaluation process for the expanded system can be implemented.    
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  AUGUSTA PUBLIC TRANSIT 
 

                                                                            HEYWARD L. JOHNSON, DIRECTOR 

 
Augusta Public Transit 

1535 Fenwick Street - Augusta, GA 30904 
(706) 821-1721 – Fax (706) 821-1752 

www.augustaga.gov 

Press Release 

Public Meeting Notice 

Augusta Public Transit and The Augusta‐Richmond County Planning Commission 

Transit Development Plan 
Tuesday February 17, 2009 

Augusta-Richmond County Municipal Building 
530 Greene Street 

8th Floor, Room 803  
Augusta, GA 30901 

4:30 to 6:30 PM 
 

Wednesday February 18, 2009 
Diamond Lakes Community Center 

103 Diamond Lakes Way 
Hephzibah, GA 30813 

4:00 to 6:00 PM 
 

Augusta Public Transit and The Augusta-Richmond County Planning Commission are currently 
developing the Transit Development Plan, which is evaluating and identifying existing and new 
public transportation solutions in Augusta Richmond County. An essential part of this planning 
process is public participation in developing long-term goals and establishing short-term 
priorities to identify and address public transportation needs in Augusta-Richmond County.  
 
This is our first Public Meeting for this study and this meeting is designed to encourage local 
residents and businesses to share their thoughts on public transportation improvements within 
the study area.  To encourage public participation, Augusta Public Transit and the Augusta-
Richmond County Planning Commission have scheduled two meetings.  The first public 
participation meeting will be on February 17th at the County Municipal Building and the meeting 
will begin at 4:30 and a formal presentation will be given at 5:15 to provide an overview of the 
study and planning process.  The second public participation meeting will be on February 18th at 
the Diamond Lakes Community Center in Hephzibah and the meeting will begin at 4:00 and a 
formal presentation will be given at 4:45 to provide an overview of the study and planning 
process. 
 
Your input is needed at this important meeting.   So please attend and share your thoughts and 
ideas on how Augusta Public Transit services can be improved. 
 
For more information, contact: Heyward Johnson, Director, Augusta Public Transit, at (706) 821-
1816 or hjohnson@augustaga.gov.  

Tell us what you think! 
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Augusta Public Transit 

Community Survey 
 
 
 
 
 
 
 
Augusta Public Transit is conducting a Community Survey to assist in the Development 
of the Transit Development Plan.  The Transit Development Plan will provide a 5-7 year 
implementation plan to improve the existing system, as well as identify route extensions 
and new routes.  Your participation in the Community Survey is extremely important and 
we ask that you take a few minutes to complete because it will assist us in developing a 
plan that will meet future transit needs in our community.   
 
If you have access to the internet, the Community Survey is located at the following 
address: 
 
http://www.surveymonkey.com/s.aspx?sm=CUvYnBkaI_2bmCwBMU8b_2brEQ_3d_3d 
 
If you don’t have access to the internet, the Community Survey is provided to you on the 
next three pages.  Please complete and return the survey by March 31, 2009 to: 
 
Ms. Sharon Dottery 
Augusta Public Transit 
1535 Fenwick Street 
Augusta, GA 30904 
sdottery@augustaga.gov 
706-821-1818  Phone 
706-821-1752  Fax 
 
We sincerely appreciate you assistance in this important survey.  If you have any 
questions, please contact Sharon. 
 
 

http://www.surveymonkey.com/s.aspx?sm=CUvYnBkaI_2bmCwBMU8b_2brEQ_3d_3d
mailto:sdottery@augustaga.gov


Augusta Public Transit – Community Survey:   
 
Please take a few minutes to complete this community survey. Your answers 
will help us improve transit service in Augusta.  
 
 

Thank you!  
Augusta Public Transit  

 

1. Do you ride Augusta Public Transit buses?  
 

¨ No  
¨ Yes     If yes, did you fill out a survey on Nov. 17th, 2008, which        

was handed out on the buses? 
                             ¨  Yes      ¨ No  
 

2. Have you ever ridden an Augusta Public Transit bus?  
 

¨ No  
¨ Yes     If yes, what was your opinion of the experience?  

                             ¨  Good         ¨  Fair        ¨  Poor      
 
3. If you have never used Augusta Public Transit, why not?  
 
       ¨   I have a vehicle available & have not needed APT 
       ¨   The bus does not go WHERE I need it to go 
       ¨   I did not know about APT bus service  
       ¨   The bus does not go WHEN I need it to go 
       ¨   Bus fare too high 

¨ Other:_________________________________________ 
 

What incentives might APT use to attract more non-riders?  
___________________________________________________________ 

  

4. If you regularly use Augusta Public Transit, what are the primary purposes 
of your trips? (check all that apply)  

 
¨ Home   ¨ Visiting Friend/Relative  ¨ Recreation  
¨ Work  ¨ Shopping/Errands  ¨ Personal Business  
¨ School/College  ¨ Medical Appointment (doctor/dentist/therapist)  
¨ Do not use APT regularly             ¨  Other (please specify) 

 

5. If you regularly use Augusta Public Transit, do you have a vehicle available 
for most APT trips?   

 
¨ Do not use APT regularly              ¨   Yes  ¨ No   

 
6. Do you regularly use Augusta Public Transit to travel to work or school 

place? (check all that apply) 
       ¨   Do not use APT regularly              
       ¨   Yes – work only;     
                          What is the name of your employer & approximate location?  
                          _____________________________________________________ 
                          _____________________________________________________ 
 
       ¨   Yes – school only  
                          What is the name of your school & approximate location?  
                          _____________________________________________________ 
                          _____________________________________________________ 
 
       ¨   Yes – work & school  
                          What is the name of your employer & school & approximate location?  
                          _____________________________________________________ 
                          _____________________________________________________ 
 
       ¨   No – I use APT for other purposes 

7. What Augusta Public Transit route(s) do you use for your work and/or 
school trips? (Please list route for school and work separately)  

        
¨   Do not use APT regularly   
            
Route: 
Route: 
 
8. How do you RATE current Augusta Public Transit service? (check answers 

for each part)                              

                                                          Strongly Agree                    Disagree 

                                                                     5       4        3        2        1      Don’t Know  
a.  Bus stop locations are convenient ….….¨      ¨       ¨      ¨       ¨              ¨ 
b.  APT provides direct service ………….....¨      ¨       ¨      ¨       ¨              ¨ 
c.  APT operates when I need to travel….…¨      ¨       ¨      ¨       ¨              ¨ 
d.  APT is reliable and on time    …….……. ¨      ¨       ¨      ¨       ¨              ¨ 
e.  Drivers are friendly & knowledgeable…..¨      ¨       ¨      ¨       ¨              ¨ 
f.   Bus stops and vehicles are safe………...¨      ¨       ¨      ¨       ¨              ¨ 
g.  Clean & comfortable vehicles ……..…….¨      ¨       ¨     ¨       ¨              ¨ 
h.  Pleasant riding experience …….….…….¨      ¨       ¨      ¨       ¨              ¨ 
i.   Bus ride is a good value ……….….…….¨      ¨       ¨      ¨       ¨              ¨ 
j.   Additional comments – use reverse side 
Additional comments for Question 8 from reverse side: 
 _____________________________________________________________  
       _____________________________________________________________  
       _____________________________________________________________ 
 



 

9. For each of the statements below, please indicate how each would affect 
how often you may ride APT.                                

                                                       Very affected                    Not affected 

                                                                     5       4        3        2        1      Don’t Know  
a.  Bus fare and/or passes may increase ...¨      ¨       ¨      ¨       ¨              ¨ 
b.  Weekday services may be reduced .......¨     ¨       ¨      ¨       ¨              ¨ 
c.  Saturday services may be eliminated….¨      ¨       ¨      ¨       ¨              ¨ 
d.  Weekday services may be increased….¨      ¨       ¨      ¨       ¨              ¨ 
e.  Saturday services may be increased ….¨      ¨       ¨      ¨       ¨              ¨ 
f.   Sunday service may be implemented.....¨      ¨       ¨      ¨       ¨              ¨ 
g.  Information readily available ……...........¨      ¨       ¨      ¨       ¨              ¨ 
h.  Vehicles may be upgraded …….……….¨      ¨       ¨      ¨       ¨              ¨ 
 
10. What is your gender? 

 
  ¨ Female    ¨ Male  

 

11. What is your age?  
    ____________ years  
 

12. What is your ethnicity? 
¨ American Indian/Alaskan Native  ¨ Asian 
¨ Black/African American  ¨ Hispanic/Latino 
¨ White   
¨      Other (specify): __________________ 
 

13. What is your annual household income? 
¨ Less than $10,000  ¨ $10,001-$20,000 
¨ $20,001 - $40,000  ¨ $40,001-$60,000 
¨ $60,001-$75,000  ¨    $75,001 or more   
 
 
14. What changes would you like to see for Augusta Public Transit that would 

make service better for the community and serve as a road map for the 
next five years?                          

Also, please share any other comments. 
Additional room for comments on upper right of this page 
_ 
Comments for Question 14: 
___________________________________________________ 
 

_______________________________________________________ 
 
________________________________________________________ 
 
_______________________________________________________ 
 
________________________________________________________ 
 
________________________________________________________ 
 
________________________________________________________ 
 
________________________________________________________ 
 
________________________________________________________ 
 
________________________________________________________ 
 
________________________________________________________ 
 
________________________________________________________ 
 
________________________________________________________ 
 
________________________________________________________ 
 
        THANK YOU FOR YOUR PARTICIPATION!! 
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Appendix C: 
Community Survey, Question # 3  
Open-Ended Verbatim Responses 
 

Have you ever 
ridden an Augusta 
Public Transit bus? What would it take for you and/or other current non-riders to use APT?  
Response Open-Ended Response 
No - Please skip to 
question #5 #5 
1) Cost significantly less than operating my own car (gas, insurance, maintenance, etc).  2) Bus-stop within a 5-10 minute walk of home.  
3) Bus-stop within 5-10 minute walk to work on Fort Gordon. 
a bus going from near my home to Ft. Gordon 
A bus route that goes to Hephzibah. 
A convenient shuttle from Washington Road to Fort Gordon. 
A direct route from where I am to where I want to go at the times I want to travel all at a reasonable price. 
A more flexible bus schedule - need more buses and they should run every 30 minutes and a rider should not HAVE to go to the depot in 
order to get where they are going.  You should consider looking at the bus schedule of other cities throughout the U.S., for example 
Fremont, California. If there was a tight bus schedule in place, I would consider riding the bus to work rather than driving my car. 
a much more developed system; i DID use public transportation when I lived in California as the bus came around approximately every 
20 minutes and took you to any frequented locale (mall, restaurants, schools, etc).  Here, I only see the bus going up and down 
Washington Rd and there aren't even little cubbie-type locations on the road for the bus to pull into...they just stop and block a whole lane 
of traffic. 
A reliable schedule that goes to/from my work place 
A route that comes to my neighborhood and that it is cost effective. 
A route to Ft. Gordon. 
A route to the places I need to go and workable times 
A route trhough Grovetown 
A schedule that fits my needs with ideal pick up locations 
A timely and frequent route that takes me or my wife to work (Fort Gordon), school (Augusta State) or downtown. 
A very convenient timely bus route 
absense of a privately owned vehicle 
Access to Ft Gordon wit reasonable schedules 
Access. 
Accessible  and useful routes and a regular and reliable schedule 
Advertising of APT stops and Hours of operation. 
APT needs to expand SIGNIFICANTLY to include outlying areas, and those routes should be scheduled for high-demand time periods 
with a few off-hours routes. 
APT needs to update bus routes to meet the growing demands of this area.  I live in Evans and have never seen a bus in my 
neighborhood.  I would use pub trans if it was safe, clean, affordable, and met my needs (time, location) 
As far as I know there are no bus stops anywhere near my home. 
As long as I have a car or know someone who has a car, I can't imagine ever riding the bus.  I rode the public buses in college in Athens, 
GA, and they were loud and crowded and the scheduled stops were not convenient.  For me to use APT, it would have to be free and 
drop me off at my door. 
Assure that the transit system reaches all of Augusta not just the current stops it makes. 
Augusta should not only concentrate on buses but should also consider a monorail system.  More bus access from Fort Gordon to major 
feed routes (i.e. Gates 1, 2, and 5) would also encourage more ridership. 
Availability where I need to go. 
Availability 
Availability and more public awareness about APT 

1 
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Open-Ended Responses 

 
 

availability; timing; easy accessability from mutiple locations 
Available hours such as evening routes. Also routes from Hephzibah, Tobacco Rd areas, Routes from South Augusta to West Augusta 
Availibility and frequency 
Better bus routes through out Augusta including Ft. Gordon 
better buses 
better routes and better service times; reasonable fares 
Better routes and schedules 
better service and more stops and buses available for the csra 
Branch out to Columbia County.  Frequent stops to relevant locations (mall, Broad St, Riverwalk, etc.). 
Bus is not routed through Columbia County or its boundaries 
Bus route on Fort Gordon 
Bus routes must be accessible for Columbia Country residents and businesses. I live right at the edge of Richmond and Columbia 
counties but work at Fort Gordon.  The closest bus stop for me is still a mile away which then would go downtown for me to get on a 
connecting bus to go to Fort Gordon.  All this would take 2-3 hours before even getting into Fort Gordon.  I would use APT if the bus 
routes are accessible from where I am and where I need to go to. 
Bus routes to work, 15 minute time intervals and convenient transfer points. 
Bus Stop would have to be close proximity to my home and I would need information kof trips provided. 
buses that run further out into South Augusta, buses that run later 
busses picking up in Hephzibah near Diamond Lakes and drop off near Darling Hall, Ft Gordon at convenient times for my work. 
Cheap prices 
Cleaner buses and travel to the Hephzibah area. 
Cleaner, safer, and less smelly 
Come to Grovetown. 
cost effective, readily available, and safe 
Cover more areas in Richmond County 
Delivery service all over CSRA 
Develop schedules, make it regional (CSRA), fix the existing system. 
different routes 
Direct routes and more frequent buses to popular streets 
Dont know 
Door to door route from Elllis Street 30904 to Nelson Hall, Chamberlain Ave. Fort Gordon 
Electric buses, cost-saving monthly passes, more frequent stops, less wait time, larger and nicer waiting areas, late night hours, an 
overall "big city" feel of the system. 
Ensure a safe/clean environment with routes included on FT. Gordon 
Ensure me that it's safe to ride. 
Expansion of stop area and more places 
Extend the services to cover all of Augusta-Richmond county. 
Extended Routes to and from Ft Gordon and downtown  from Columbia County 
Extremely High Gas Prices 
FOor it to come on Fort Gordon or pick soldiers up right outside Fort Gordon. 
For all of my vehicles to be in the shop 
For gas prices to be outrageous and for the bus to go where I need to go. 
For it to be near my house and have convenient routes/times. 
For me it would be knowing the times the bus runs and what routes it takes. Basically I am bus-illiterate and I would not know where to go 
to catch a bus, what bus to catch, or where a bus goes. 
for me not to have a ride 
for my job to elsewhere..but i like my job so i wont need apt 
For service to be available where I live (Harlem) to where I work (Fort Gordon). 
For the bus to be convenient for my trips and for me to feel riding it is safe. 
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Frequent rider discount cards 
Gas to be too high to buy and the bus woul need to go from Martinez to Fort Gordon. 
Good question. 
Grovetown routes, Ft. Gordon routes and the information that both are available 
Have a bus schedule that is variable to the times and conditions of Military life. 
Have a route that picks up at Fort Gordon, GA.  The route should encompass downtwon and other shopping areas. 
Have a route that takes it to fort Gordon 
HAVE IT AVAILABLE IN MY AREA 
Have public transportation where I live 
Have the APT be in the area where I am.  It doesn't go from locations that I am at. 
Have the transit implement routes throught the Fort Gordon Community 
higher, higher  unreal gas prices. 
I am a single parent and ADT will not be a good idea for me 
I do have a car but the bus also does not have routes where I live (Co Cty) or to a close vicinity so routes would have to expand. 
I do not live in Augusta 
I don't enjoy waiting the long time for the bus to arrival. 
I don't live in Augusta, and I have my own vehicle.  It would take a combination of me moving to Augusta and the price of gas increasing 
to $5.00 per gallon. 
I leave in Evans and there are no routes in Evans. It would have offer routes to Columbia County. 
I live in Aiken, however, I think since Augusta is a big city, they definately need a bus system. 
I live in Columbia County and drive into Ft. Gordon daily, so I don't have the need. 
I live in Columbia County and have no access to APT 
I live in Hephzibah 
I live in North Augsta and work at Fort Gordon. If there was a service that connected the two I would use APT. Even if there was just a 
commuter parking lot where I could pick up the bus maybe along Gordon Highway. 
I live in South Carolina. 
I live on Fort Gordon and I would like to see a bus that goes from Fort Gordon to various locations in Augusta, especially Downtown. 
I plan living on-post soon, so me and my family may have a need for it in certain situations. 
I think it could be utilized by the many soldiers who do not have transportation at their fingertips.  I would be a much cheaper option for 
them than the taxi cabs who charge a larger amount. 
I would have to know the routes and time schedule for operation.  This service could be used by our teenage children as well. 
I would have to lose my car and APT would have to be available in my neighborhood. 
i would have to move and loose all 3 of my autos 
I would love to use APT provided it was safe, clean, and ran from Martinez to Fort Gordon. Ride shares and secure parking would also 
have to available.  The crime rate here is appalling and I'd think twice before leaving my car in an unattended lot where predators would 
be sure to take advantage of absent commuter’s property. 
I would need buses to go to Fort Gordon both early in the morning and late in the afternoon. 
I would need the system to become more developed like the system in Savannah or closer to the level of Atlanta. There would have to be 
a more developed route, more consistent and frequent running times AND improved bus shelters for waiting. Also, some bus stops are 
not clearly understood and marked. I want Augusta to improve the Transit system and become further along with the times like Savannah 
and Atlanta and other cities that are on the same scale size wise as Augusta or larger. Savannah has an extensive bus system that I 
never rode while living there for a couple of years but I would have if I needed to because it was clearly mapped out and stretched out 
over a much greater distance than what Augusta's seems to do. 
I would never ride the APT, I'd rather take a taxi to get where I want to go instead of having to go all around just to get my destination. 
I would never use APT as long as I have a vehicle available. 
I would only use the APT if I had no vehicle.  If I had to ride the bus I would hope the routes were conducive to my work schedule and 
various consumer driven businesses ie grocery stores, department stores, church etc. 
I would travel by bus at least 1-2 times per week if it were available from the I-20 Exit 5 interchange to a location within walking distance 
of my work location on Ft. Gordon.  I might have a longer travel time but it would save wear and tear on my vehicle as well as save 
money for gas. 
I would use APT if it had a route to Ft. Gordon, where I work. 
I would use it if there was weekend, nightime downtown service. 
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I would use the APT if there were better access! I've only been in Augusta for a few months but I've only seen the bus in a limited area... 
It does me no good since I live and work near Fort Gordon. 
if i did not have a car then i would ride the bus. 
If I did not possess a vehicle. 
If I didn't have a car. 
If I didn't have a way around I might consider it 
If I didn't have my own car, then the Public Transit would be an option for me. 
if i didn't have to walk so far to take the bus i would take it. 
If I lived in the route area, I would use it if I didn't have other means of transportation 
If I lost the use of my vehicle. 
If I lost vehicle availability I would ride it. 
If I were stranded and needed the bus, I would take it 
If it became available, more convenient and more economical than driving my car. 
If my vehicles were to become unusable. 
if rates were better and if it were feasible to help save money when gas prices are elevated 
If the APT was available in my area (Tobacco Rd, near Gate 5) I would ride it on a regular basis.  To work here on post, to the mall, etc.  I 
HATE TO DRIVE!!! 
If there was a APT bus stop in the neighborhood. 
If there was a bus stop by my house and it took me to Fort Gordon, I might consider it. 
If there was a route from my place (exit 199 off the I20) to my work (fort Gordon) running regularly from 5 am to Midnight. 
If there was access to the bus on Fort Gordon. 
If there were a route anywhere near my home in Martinez, I would most certainly use APT.  Furthermore, I would appreciate a route that 
would take me within striking distance of Ft. Gordon (where I work). 

If there were a route anywhere near my home in Martinez, I would most certainly use APT.  Furthermore, I would appreciate a route that 
would take me withing striking distance of Ft. Gordon (where I work). 
I'm new in the area and don't know the options.  I serve on Fort Gordon and it would have to take me there. 
It has to go where I live and work. 
It runs late 
It would depend on the schedule and where the buses pick up and drop off. 
it would have to be available in the area that I live in. and times would have to be with in my work scedule witch is 5:00 am to 1:00 pm. 
wedesday- sunday. and that would be for other people that have work scedules. 
It would have to make stops near where I need to go, and at the appropriate times. 
It would need to go onto Fort Gordon or exactly where I needed to go. 
It would take more routes to the places that I need to go on a more frequent basis. 
Know more about the survice, its location, and times. The closer the better for me. 
Knowing the schedual and the routes, being able to take APT to Ft. Gordon and back home. 
Lines to my area and my work area if the traffic in Augusta were terrible.  (Traffic is not bad enough yet.) 
Lots of routes. Commuter-type service (ex: pick up in a parking lot in Evans and drop off at DDEAMC/multiple post locations running at 
least hourly all day and every 15-20 minutes at peak commuter times). 
Low Fares, More Routes 
Lower fares/less waiting time 
make the system more accessible to where i leave and work 
Many without vehicles at fort gordon would like to see a bus route extended to so that it reaches here. 
Marketing/Aiken 
Maybe an email or some type of newsletter so that I could know where it goes to 
More advertisement and more routes around town 
More bus routes  Sunday scheduling 
more buses and more stops 
More buses and more stops, if there was one going to ft. gordon, and could gain access to fort gordon, then i would def. ride it every day. 
More busses 
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More convenient bus-stop locations and extended hours of operation 
More convienent schedules and more access to schedules... I would ride the bus even though I have a car if it were more ecomonical, 
especially to go to special events in the area where parking my be a problem. 
More Fort Gordon service (gates 1,2,&5) 
More Fort Gordon Transportation, numbers posted in local areas, more knowledge 
more frequent times on the weekends, easier routes between Target/Best Buy and the mall, later times on the weekends, especially from 
the movie theatres 
More info about the bus service. Routes that go to Fort Gordon, down Belair, More routes, more times what models from other cities are 
you using? 
More information on where and when the bus is available 
more pick up and drop off areas 
More pickup/ Train System 
More pick-up/drop-off areas (such as by the Target and movies shopping area).  Also a shorter wait period for pick-up. 
more posted sights near house areas 
More routes 
more routes 
more routes 
More routes  and times 
more routes and routes on sunday 
More routes!!  I would love for my kids to use it, but for them to walk about 3/4 of a mile to get a bus when the destination is 2 miles 
seems ridiculous.  We have lived overseas for years and have always relied on public transportation. 
More routes, stops and destinations 
More routes/buses and expanded early/late routes.  A more comprehensive system. 
More service areas and more times 
More stops and drop offs 
More stops and more frequent times for pickup 
More stops and routes 
My car quits; possibly and event where parking is a problem.   But--I understand that the APT does not even run after 6:30 pm, so that 
would not work, would it? 
My car to break down. 
My car would have to break down and all of my family members would have to be too busy to help me with transportation. 
N/A - I have a vehicle, and if it didn't operate, I have funds to rent or buy another vehicle. 
need access from Ft Gordon to downtown shopping, dining and entertainment 
Need to start service in Columbia County...  What is it going to take?????? 
Needs to be convenient for commuting to and from work at a reasonable fare 
NO NEED 
NO TRANSPORTATION 
not available in my area 
not have a car 
Not have personal transportation. 
Not having the use of my private vehicle or not having access to a car in my family 
Not interested in APT 
Nothing 
Nothing at the moment. I have transportation that’s available. 
Only if I had no other transportation.  However, it does not come anywhere near where I live: South Richmond County 
Pick me up on Fury's Ferry Rd and drop me off on Ft. Gordon.  Give me the ability to take a bicycle (like the public buses in Seattle, WA), 
so I can get around on Ft. Gordon.  Have early morning pick-up (6:00 am) and late evening return (6:00 pm). 
Pick up on Post or at the front gate. 
Please provide transportation to and from tobacco road and Fort Gordon area. Soldiers that live in the barracks would love other type of 
transportation options. 

 - 5 - 



Appendix C: Community Survey, Question # 3 and #14  
Open-Ended Responses 

 
 

Possibly having the buses travel into Columbia County. Also, it more City Officials would use this transportation, others might hop on too - 
seeing that it is not just for low income individuals. 
Provide bus service to Fort Gordon. 
Provide service to Fort Gordon Housing Areas, Eisenhower Medical Center, Shopping area, library, education center and Darling Hall. 
Public transportation in my neighborhood 
Radically updated vehicles; extensive marketing of routes, schedules, and stops; expansion of routes into residential areas in or close to 
Columbia County; establishment of Ride/Share parking on the bus route; and vast marketing to tourist and downtown employees that it is 
safe, efficient and economical - I'm thinking of how Savannah markets its bus system for tourists and downtown employees.  My 
impression of the APT system makes me think of loitering homeless looking for AC or heat; drug pushers hopping from one housing 
project to another, etc...  I need a reason to not drive my car into downtown over 15 miles each direction and then fight for parking.  
Marketing is key - sell it to me! 
Regular service to sites where I want to go at an affordable price. 
Regular transport hours. Convienent. 
reliable service and time schedules, locations in the Evans and Marinez areas, Fort gordon access 
route location and travel time 
Routes - the bus does not go where I need to go. 
Routes that oriented to the locations I need to go...How about Park-n-ride to events, such as First Fridays? 
Rural Routes 
Safe buses and passengers, posted and easily accessable bus schedules,  travel to more areas 
SAFE, SECURE, timely, reliable, and inexpensive service to all areas of the community. 
School discount; more information ads. 
Service to broader areas. 
service to Ft. Gordon 
So long as there is a public transportation system that goes where I need it to go, when I need it to go there, I would likely use it often 
simply to save on gas.  I am originally from Portland, Oregon and used the bus system there almost daily.  The bus lines could get you 
anywhere within the city.  Unfortunately, here in Augusta, I don't think I have even seen a bus.  Perhaps there could be line that went to 
Ft. Gordon? 
south Augusta service. Not everyone in Augusta lives downtown or on the west side. If you clean the buses up some too. You could really 
implement them during Master's week and make a lot of revenue for the APT! 
Stops on Ft gordon at the NSA/CSS facility and pick up at the intersection of old evans and old petersburg rd 
Take me to on post locations to Ft Gordon 
The bus need to go more places and be a bit more frequent.  In the 2 years I have lived in Augusta I believe I have only seen the APT 4 
times.  None of those times did I see the bus near my neighborhood, nor by the mall, Target, or on Fort Gordon. 
The bus schedule does not go out towards Appling and Patriots Park 
The bus stops would need to be close to my home. 
The bus to come to our area 
The bus would have to pick me up at my front door, when I wanted to go and drop me off where and when I wanted. 
The bus would need to run down Rosier Road on at least an hourly basis.  The city would probably also need to put in sidewalks along 
Rosier Road. 
The extinction of cars. 
The loss of my vehicle 
The need for bus services 
The need for bus transportation on or through Ft. Gordon to Augusta area  businesses. 
There are not enough buses and need more routes. 
There isn't much you can do to provide an adequate system in this area.  The local gov't will not support a system that will meet the 
community’s needs or desires. 
Though I work in Augusta, I no longer live in Augusta, so it would be difficult to begin using APT. 
Times to get me to/from work reliably; service within 1 mile of both origin and destination. 
To be in a position of no choice but to use the APT to get from point A to point B 
to get where I needed to use APT service and didn’t  have a car. 
To have a route that does allow me to utilize APT 
To have a schedule posted and have it available for my convenient use to locations I need to go to. 

To have the bus stop near where I live and go close to my job here at Fort Gorden. I would also ride the bus if there is a park and ride 
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close to my home and bus that comes to my work place here at fort Gorden. 

To know the hours of operation and the routes APT runs. 
To learn about APT bus routes 
To not have my own transportation. 
to not have so many change charges. A number of the major city- you pay 1 time to get on and ride it to wherever your destination is. You 
should not have to continue to keep getting charged and change locations. 
To provide public transit from Fort Gordon to downtown areas such as restaurants and bars. 
Transportation on post. 
Traveling to more locations in Augusta and surrounding areas. 
Would it be possible to get routes out of Fort Gordon for all the soldiers we have that don't have automobiles?  They have to rely on taxis 
now. 
A better schedule 
A bus stop near my home and near my place of work. 
A convenient schedule that transported from the downtown area to Ft. Gordon. 
A much better bus line and to plenty of different locations. 
A route on Tobacco Rd 
A Safe and Clean Public Transit system at a reasonable cost with easily accessible routes and stops - more like dc, less like marta 
A schedule that is more comprehensive,flexible,different forms of transportation, and coverage throughout the Augusta-Richmond County 
area. Also, there needs to be a better marketing plan to advertise the new transportation system. 
Additional routes/times. 
APT does not extend its route to my  place of employment and unlike other  metro areas, our city does not cover outlying areas 
completely. I realize this is a costly thing right now, but maybe in the future it will be possible and ridership will go up, especially if gas 
prices continue to rise. 
availability, and convenience 
Be available in my neighborhood or the area. 
Be on time. 
Better and more weekend schedules 
Better coverage of paxces throughout the county. 
Better coverage of paxces throughout the county. 
Better Hours 
Better on time schedules, able to make connections without an extensive wait. 
Better routes cross town 
Broader coverage, earlier times, and 15 minute intervals between pickups which would be in line with how the old Ft. Gordon buses ran.  
Augusta continued that pattern for a while, but later stopped it.  As a reminder from the old M*A*S*H series, how can a city be mobile if 
the people can't freely move from point A to Z?  Mass transit is the key to a lot of doors: energy efficiency and available work force.  The 
present views are narrow-minded by the thought of possibly helping someone that is less fortunate; when in fact, production is slowed. 
Buses that travel the whole city 
Buses travel farther out and in to other areas. 
Checked item on number five. 
Commercials/New Terminal at least 3 new locations on the other side of town for convenience 
consumer  friendly  wages 
don't have access to it 
Efficient, Comfortable and Prompt Buses. 
Expanded routes and times.  Better marketing of our clean, safe, friendly and economically wise it is to use public transportation 
Extend routes and quicker service 
Extend Services to surrounding Counties (ie Columbia County) 
Extended schedule to include Saturdays and Sundays. 
Extreme gas prices and more convenience to where I live. 
Flexibility in locations 
For me to live in the city proper.  I do not think it's feasible at this time to rely on the transit system if you live past Gordon Highway! 
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FURTHER DISTANCE OUT 
gas 
GO DIRECTLY TO THE DESTINATION 
Go in more areas-closer to homes  and subdivisions 
Good routes and better schedules.  Schedules are not for use of working people. 
Have new routes added to the support Fort Gordon, and the area out to the Airport. This is the only city I have live in that has no routes to 
support their military community and the surrounding area or the Fort / Base. 
I am not interested in riding a public bus unless I absolutely had to.  It is great to have public trans. for those who do not have access to a 
car or can not drive.  A bus would never have a route to where I trade or visit. 
I could ride earlier or later in certain areas 
I find my own personal vehicle of greater convenience and can not see using APT for any regular purpose. It would probably take a major 
circumstance such as gas going to $10/gallon or me losing my driver's license for me to take steps to take public transportation. I enjoy 
the convenience of a personal vehicle. Not offended by other riders, not making additional stops, etc. 
I guess more availability and Sunday service. 
i HAVE MY OWN TRANSPORTATION. 
I live in Hephzibah, Georgia 30815 I came here from Atlanta, Georgia and I rode the transit all of the time 
I live in Hephzibah, Georgia 30815 I came here from Atlanta, Georgia and I rode the transit all of the time 
I lose my source of transportation. 
I no longer live in Augusta. 
I own a vehicle, so if I did not have a car, and needed to get somewhere with no other means of transportation, then I would probably ride 
the bus. 
I use to ride the Transit always, need better service. 
I would have to have no other means of transportation. 
I would have to not have a car. 
I would need to know where to catch the bus! 
I would use it if I had to. 
if hours were later than 7:00 and if they offered service on the weekends. 
If I did not own a vehicle. 
If I didn't have a vehicle the transit system would be my means of transportation. 
If I ever need to use the transit system, there would be no hesitation on my part to ride the bus. 
If I had business that would take me down town more often I would use the APT more often. 
If the bus served my area at the needed times I would use it several times a week. I live in the Goshen and work at Murphey. If the 
service was available I would use it to save gas money and wear and tear on my personal vehicle. 
Is there any way to have assigned buses non-stop to certain work places. 
Later bus hours. 
Longer hours and more routes. 
Longer hrs 
Longer run times and more buses on the route's and more route's around town. I would gladly park my car and take the bus if it were 
more reliable 
longer service hours, buses being on time 
Lower fares with transfers and service more often. 
Lower rates/send out bus routes to everyone by mail 
Lowering the fare and extending time. Maybe having a 24 hour service. 
Make it more cost effective, as well as available in more locations 
Make the service free 
Making the bus route more available to the 30815 area. 
More areas that allow the bus to come. 
more bus routes/Sunday service 
More bus stops; more destination locations; extended hours of operation. 
More buses closer together on routes. 
More Buses on Fort Gordon (scheduled throughout the day and weekends) 
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more frequent routes longer in the day better bus stops maps at the stops and on the buses night routes and weekend routes 
More frequent service and service to more residential areas 
More routes to intended place of interest/needed destination 
more stops, more areas covered 
More stops, more positive stories. 
NEED BUS SERVICE LATE AT NIGHT AND ON SUNDAYS 
No private transportation available 
not to have other means of transportation 
Probably better routes/lower prices. 
Provide service near my place of employment, Tobacco Road. 
provide services in more areas 
Put more bus stops in the Hephzibah area and lower the fare. 
Put service in all areas of need. 
quicker routes to out-lying areas- commute to work 
Reasonable bus fares and relevant destinations. 
Regular route to and from Fort Gordon, GA 
Return to schedules conducive to work and schools 
Ride free one trip 
route to my destination and time schedule. 
Routes to Fort Gordon 
Routs into South Augusta 
run the system out further like columbia co, more out to the south, take some notes from how atlanta run all over the city not just certain 
area, you can never make money just staying in one area 
The bus needs to go in a wider range of the augusta/hephzibah area. 
The bus needs to go to FT. Gordon!!!!! 
the bus stop too far. 
time frame it runs and the locations 
Transportation on and off Fort Gordon, GA. 
We need cross town buses, there use to be. 
We would have to live on the bus route, or you would have to extend the route to include Meadowbrook road. Why not extend the route to 
Tobacco Road/ 
Weekend and holidays operation, service need to run late in the evenings 
Availability. 
Have a better transit system, more organized transit system. 
I think that the Augusta public transit need to increase the hours of service. 
If bus ran more often and route was extended to more locations as it was in the 70's. 
If there was public transportation on Fort Gordon. I have a friend who just PCS and she can not get around because her car is still getting 
shipped. 
More bus routes, bus stops. Buses should arrive every 30 min. Run it just like New Jersey Transit. 
no car 
Our transit system can not compete with the system that I grew up with in Germany. Busses are available 24/7. Most busses are on a 10 
min schedule during daytime hours. Reduced service after 10 pm every day. Transfers available no matter where you want to go. I would 
love to see a system like that. No worries about traffic, parking, and unsafe drivers. I would leave my car parked and safe money on fuel/ 
insurance. 
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Responses to Community Survey Question # 14 –  
Desired Changes for APT for 5-year TDP Horizon 
  

Do you 
ride 
Augusta 
Public 
Transit 
buses?  

What changes would you like to see for Augusta Public Transit that would make  service better for 
the community and serve as a road map for the next five years? This space may also be used to 
share any other comments you may have.                         

Additional routes and quality advertising on the outside of the buses. 
Bus should use advertising on the inside of the bus as well as outside. 
Clean buses 
Cleaner buses, better attitudes from management, cross town drivers.    I moved here and it is not a good trip at times over 
crowding, standing room only.  It does not run until 8 p.m. It needs to please go further than just downtown, around in circles at the 
Mall, other counties, it is all Augusta, GA when you come off the I-20 highway.  East, West, North and South is Augusta. 
FOCUS ON THE CUSTOMER - NOT THE SPECIAL INTERESTS OF THE EMPLOYEES!!!!! One of APT's severe deficits stems 
from the lack of customer service. By that, I mean employees don't look out for the customer. For example, should a bus (such as 
Augusta Mall) be late to the terminal, it would not cost extra for the driver to notify dispatch they are late and provide an ETA. The 
dispatch could then relay the information via the PA system.     Also, drivers should be held more accountable. I don't know how 
many times I have been waiting at a stop for Turpin Hill on Reynolds street (which I had been boarding the bus for 2 years) and 
seen the bus pass me by - even though I had my arm (and bus pass) in the air and was making direct eye contact with the bus. This 
is inexcusable! Because of this, I have procured other means of transportation to work and when I do have to ride APT home from 
work, I walk several blocks so I can catch KMart. It may not always be on time, but it has never passed me by.    PLEASE focus on 
the CUSTOMER - not on allowing employees a free ride. If I showed the same customer deficit at my job that APT does on a 
regular basis, I'd be immediately fired. Please, have your employees treat customers as you would like to be treated. 
GO TO NEIGHBORHOODS AND GIVE OUT THE SURVEY SO THAT YOU MAY GET A BETTER IDEA OF HOW MANY PEOPLE 
REALLY NEED THE BUSES IN THEIR AREA AND HOW OFTEN. 
Go to other areas farther out. 
I think that some bus stops may be a conflict for people driving because the stops hold people trying to get to work, school or maybe 
appointments and they get behind a bus.  Make them not so close to the roads and maybe in a parking lot where the traffic can 
proceed on.  But all around it is a great value for people to go if they have no transportation. 
I use to ride the bus all the time need more routes 
I would like for it to have a farther out reach than Richmon County. 
I would like more frequent runs on routes throughout Augusta.  I would like for students to get passes and discounts. 
It would be nice for the buses to run on Sunday so that people could attend church services. 
It would not affect me because I drive, but I hear others say the bus don't run often enough. 
Keep weekend hours. If you don't want to see the unemployment rate suffer for Augusta, then you need to allow for all those people 
who use the Transit on the weekends and even the evenings after 5:00. Thank you for this service....it saves lives, families, 
generations! It keeps people out of shelters begging for food, it keeps people working and providing for their families, it keeps 
people who wouldn't have transportation to school now a way to further educate themselves. THANK YOU, AUGUSTA 
later times 
Less stops when riding the bus. 
Lower the fare with a transfer as a part of the cost and more service  more often. 
Make routes to All of Richmond Co. and go to Fort Gordon and Morgan Rd and other place that the County covers. When my car 
broke down I had to walk from Morgan Rd. to Deans bridge Rd one and a half hours early just to catch the bus on Deans Bridge Rd. 
Meet the needs of the community and the people! 
More bus and be on time and every 30-45 min. 
More bus stops take the cost down a little, and longer hours of operation 
more buses arriving at Fort Gordon 
more buses on the route, some routes are too crowded. Longer service hours. 
more buses on the route, upgrades to current buses and Sunday service 
More nice stops, better media and stories, training for drivers - disability etiquette. 
More routes 
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more routes on major streets and crossings to and from Mall and around the shopping areas.  Need more routes and connector 
routes 
More routes past Washington Rd Sunday routes and drivers being on time 
More service for elderly riders would be a great assistance to a lot of folks I know who can't afford cab fare. 
Need more routes, lesser fares, serve South Augusta - Hephzibah 
Need Sunday Service; Need buses to operate late at night; Need quicker turnaround on the routes; Need less wait time for a bus 
Not to go up on the fares and operate at least 6 days a week.      To better serve the people, especially the senior who no longer 
drives, but who rely on the buses to get where they need to go.  Not to go up on the fare especially for the older people.  Offer some 
type of school and senior discounts for those who can verify that they are indeed senior and students. 
Open-Ended Response 
Please don't stop the buses from running. 
Please pay attention buses need to run cross town.  People are missing out on good jobs in the locations of Tobacco Rd, 
Southside, out near the Airport.  Ft. Gordon, there jobs we can't get to.  Martinez and Evans locations, brand new businesses we 
are not able to get to.  This is wrong to mess up peoples income who do not have transportation or have transportation, cars which 
do breakdown.  You already went up on fares so listen to we the people who also pay taxes, you're not the only ones. 
Reduce bus fare and passes, more bus routes, more than one bus for each bus route.  Shorten bus time to get to each route.  For 
example, a bus should reach a bus stop every thirty minutes.  Include Sunday services. 
run the bus later on Washington rd maybe not every 1/2 hour but every hour till 10pm i think it would bet more riders 
Same comment as before, the time that it takes to ride the bus is a problem while having to transfer from bus to bus. 
Stations to sit in for protection from weather more convenient to bus stop. 
Sunday service increase the route times to 9pm or later. 
The APT is a great thing, ON other hand need improvement.  The services don't have long enough hours, provide service's on 
Sundays and need more buses on the road.  Augusta is the 2nd largest city in GA and don't have enough of services.  The bus 
need to run from 5am until 12 midnight  that will provide service's for all hours work, even the 11pm until 7am.  I just feel if APT 
would provide more areas, longer hours, it will be a success. 
the transit is a very good way for others to get around without a car. 

They need to have later service for those that work & go to school/ lower fares/ and weekend service 
They should stay open longer. 
To be able to pick up people everywhere 
Transportation to Tobacco Road. 
Travel on Saturdays longer and travel on Sunday.  Better attitudes from the driver.  Be on time for work or school if I'm catching the 
bus.  Other than that, the bus itself and the ride is fine.  Just the driver need to be more considerate, but I do understand if someone 
may be handicap ad have to be placed on the bus. 
Trips to Ft. Gordon again. 
1. Post times and routes at stops. 2. Have same infor available on cards people can pick up at office and keep them updated.  3. I 
service is expanded to include subdivisions, consider how far into the neighborhoods the bus would go, especially in our very large 
neighborhoods. 
24 hour service and a bigger better route 
A better reputation for public transportation more available routes and times around the county. 
A bigger coverage area and different forms of transportation. 
A lot of people need APT to get to work/school. 
A more convenient route system, nicer buses, safer buses, service to columbia county area/ ft. gordon. 
A public service campaign to push regular use to the bus system, inform people of the various bus routes and the cost.  Advertising 
on the outside of the buses would help defray the cost of running the bus system, so there must be a way get community 
businesses to invest in the system, especially those whose clients use the transportation system.    My teenager tried to use the bus 
system a few months ago but could not easily find the bus routes and prices.  When he found a number to call, the person at the 
other end of the phone garbled and slurred his words and my child couldn't understand a thing the person was saying.  My son took 
a chance and stood at a bus stop and got help from a bus driver. 
A route to Fort Gordon 
A true public transportation system would be available to all locations within the urban areas on a 30 minute cycle - like Europe, 
particularly England and Germany.  It would include street cars, trains and buses, if needed to make it work.  The longer we wait to 
implement this, the more it will cost and harder to do. 
Add a train or sub system 
Add bus routes through Ft. Gordon 
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Additional services on Sundays!! Extended routes!! 
Again, I think that by offering at least one, maybe two, bus routes coming in and out of Fort Gordon, it would benefit the many 
soldiers here who do not have transportation and rely on public transportation right now (taxi cabs). 
Again, we have 25000 Service Members and Civilian employees on Fort Gordon and ZERO Public Transportation...........need to 
provide our young Service members and opportunity to visit local attractions. 
Allow the buses to run past 8:00 p.m. for those who work at night.  Reasonable fares for everyone.  Public Hearings from different 
areas of the community to better inform everyone.  Better method of tracking misuse of taxpayers funds i.e. hotel card usage. 
Although I am not a bus rider, but I have friends who do and they always comment about the length of time it takes to travel across 
town.  I have also heard of people waiting 2 hours for a bus to come to Barton Chapel bus stops.  I believe APT would be used 
more if the bus schedule was set, published and followed and you could travel from South Augusta to washington Road without 
making a lot of transfers. 
Although I do not ride APT, it would be helpful if the transportation was available in all counties and areas; especially Columbia 
County where there isn't any APT.  Why is that? 
Although I do not use the APT it would probably be a good idea to offer more convenient locations all around the CSRA. 
An ambitious public transportation system is the foundation for growth in Augusta.  Rather than spending millions on a new and 
unnecessary baseball stadium, Augusta should invest in the following:    1.  A street car system (as in New Orleans) downtown, to 
highlight and revitalize downtown Augusta businesses.  This would also help attract much needed tourism to the area.  Augusta 
should not just be about the Masters.      2.  A monorail system leading from downtown Augusta to limited, major routes in 
Richmond and Columbia Counties, with parking areas where commuters can leave their vehicles while using the monorail.  Parking 
fees would apply.    3.  Limited bus services to connect the areas not covered by the monorail system.      These improvements 
should benefit ALL parts of Augusta, equally, beginning with the south side.  City officials should stop neglecting the south side of 
Augusta.  Most, if not all, infrastructure improvements have benefited businesses in the west side of Augusta, as well as in Martinez 
and Evans.  There is great potential in the south side.  Alienating this area of Augusta will only create a future eye-sore that will 
negate all the positive changes the city enacts. 
APT needs to be more like Atlanta MARTA system 
APT needs to run on a regular basis ALL over Richmond Co.  It makes for a better city period.  It's so sad when people relocate 
here and don't have transportation and can't get Public transportation while looking for a house, employment, car, household goods, 
etc.  The soldiers here on Fort Gordon shouldn't have to ride in taxi cabs all week and weekend long.  Not having a Mass Public 
Transit System makes the City of Augusta and Richmond Co., look backwards and so far behind the times.  It's 2009 let's act like it. 
APT should be made available to not only certain areas in Richmond County, but also the surrounding areas, i.e., Columbia County, 
N. Augusta... 
APT should provide secure and dependable service to all major areas of employment in the community during their business hours. 
As I am not a user of APT I do not feel any comments I make will benefit this question; however I would like to be a new customer I 
just need to take a few lessons. I think that the APT has enough learned people to make the right decisions to service the 
community the best way they can while keeping everyone's best interests at heart. 
As I said a little service on Fort Gordon would be a great help. 
As I said above, More routes, with more stops!!!  I live off Wheeler Road.  According to the schedule, there is a stop at Berkmans 
Road, and then not another until the shopping centers up at Augusta Exchange.  What about the thousands of people who live in-
between?  I know many have vehicles, but there are many senior citizens, and children who need bus service through there.  Also, 
how can we consider ourselves a "tourist destination" when we provide no extensive method of getting about for visitors?? 
As it has been about 5 years or a little more since the last time I've had the opportunity to ride a APT bus, I have no opinion.  I do 
not know how the service is as to date. 
As long as it does not lose money; I won't mind. If taxpayers have to pay for it; it should be stopped. 
As mentioned above, I would love to see a route servicing Ft. Gordon. 
Assuring a public transit system for all Augustans would greatly aid in the city's ability to service areas that currently is only 
accessible by car or taxi. 
Availability in all counties. 
availability, convenience and affordability 
Based on the experience I had while growing up in Germany, our system must be available, dependable,timely,  and able to reach 
all outlying communities at all times. Easy access to bus stops. It has to be enticing enough for all people to use; therefore people 
would take advantage of this service knowing money can be saved on fuel,insurance cost, wear and tear on vehicles, and it is less 
stressful. 
Be able to take you anywhere you need to go. 
better bus stop area's,more commercial advertisement,more buses 
Better roads and more buses for those who need to ride them.  Keep the prices reasonable. 
Better service for Ft. Gordon troops 
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Better service. 
Better weekend service for late workers - evening shift 
BIGER YES IT WILL COST MORE AT FIRST but in the long run we can and will make money THAT'S WHAT ITS ALL ABOUT 
ANY WAY THE only reason you would cut is YOU DON'T USE IT!!!! 
Bring APT to and through Ft. Gordon!!!!!!!  See earlier comment about suggested stops on post - Eisenhower, Darling hall, PX, 
Commissary.  During the week and on weekends!!!  Routes to the mall and to the VA hospitals and movie theaters. 
Build a METRO to service the entire Augusta/Ft Gordon area. 
Bus fares not to go up. 
Bus service on Sunday's and bus stop in front of RiverChase Holmes. 
Bus should go by Westminister Private School or near Tutt Middle School.      Augusta Public Transit needs to go (pick-up) more 
locations!  I wouldn't mind riding the bus daily! 
Bus Transportation on or through Fort Gordon to Augusta area businesses. 
Buses should be easily accessible for handicapped and the elderly.   Many buses in Europe, for example, have hydraulics that 
lower the bus to curb level. 
Buses should run all day and night people with low income need transportation 
Buses should run every 30 min. people need to get to work 
Buses wont work until construction is over 
Clean the buses, train the drivers better, and use the buses during Master's week!!!!! 
Cleanliness and Safety, Accessibility, Utilization fo cleaner fuels - ie: bio fuel 
Come to all areas 
Come to all areas 
Commuter fast trains between Augusta and outlying locations. 
Continue the Saturday service, a lot of people do not have cars.  Transportation is a worth need for the people in need of a ride to 
work or shop, etc.    Sunday transportation is am 7:00 - 9:00,  10:00 - 2:00pm nd 4:00 - 7:00pm.  This will help people for work and 
church.  Use the small bus on Saturday and Sunday to save gas. 
Continue to provide transportation for those who do not have reliable transportation.  Continue to keep rates in check for those who 
need these services. 
Continue using APT is some peoples only transportation 
Convenient bus stops with convenient times. 
Create and/or promote a Ride Share program that captures folks from outlying areas and promotes car pooling into the city 
DAILY SERVICE TO FORT GORDON. 
Do not have an opinion 
Do not know, do not live in Augusta. 
Do not live in Augusta 
Do not live in this area. N/A 
Do not use 
Don't concern me. 
Don't have any. 
Dont have one 
Dont know do not use this service. 
Dont know dont ride. I do not plan on riding. 
Dont use the system to offer changes needed 
Don't use them 
Even though I do not presently use bus service, I feel it should be continued.  There are people in my neighborhood who 
desperately need the services.  I am now retired (City Government) were I still working with the price of gas today, I would use the 
bus services. 
Even though I do not ride the bus I hear people complaining about bus fares being high. 
Every day service (7) days, run 24 hours and run later in the evenings 
Expand services to the rural areas 
Extend the bus routes 
Extend the hours during the week and add some more weekend hours for people to have a normal functioning life. 
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Extend the service into Columbia County 
Extend the time the buses run. 
Extended hours and routes 
Fix the current system and expand the system regionally to include other connecting counties including Ft. Gordon. 
Flexability in more locations. 
For people who do not have transportation but are contributing taxpayers. The transit needs its hours and travel further for the 
paying customers to have the avaliability to travel in a safe and timely manner Thanks just an opinion 
Ft Gordon to downtown 
Ft. Gordon route! 
Go in more areas and make more stops. 
Go into subdivisions, closer to homes. 
Has anyone proposed the idea of closing the Richmond County school busses and having them contract with the APT to provide 
services.  This would increase the routes to all areas of the community to provide morning and afternoon school and work 
commutes.  More busses could be used during the busiest times. 
Have a stop on Fort Gordon 
Have more availability and travel longer distance to serve the CRSA, also have longer hours. 
Having a car pool parking lot close to Augusta Target Area. 
Having the buses to travel later through the week, because there are people that work and get off later than 10pm. Those that don't 
have transportation need a mean of getting to where they need to be and the public transit system would be that vehicle. 
Help people get to work so they don't lose their jobs. 
Hopefully as the population increases the bus routes will increase barring the effects of the economy.  Maybe the bus routes could 
go out into some outerlying areas. 
Hopefully, that they would not stop Saturday service. 
I already took the survey, but I want to add...    We all need more sidewalks and trails to be able to walk or ride bikes places. This 
town is not pedestrian friendly.    Charlotte has built a train, look at them as a model 
I am frequently annoyed by the fact that the bus waiting sheds are often situated too close to the curb, such that they obscure vision 
for car drivers trying to exit side roads, with and without traffic lights. One at the Cain's chicken location on Washington, completely 
blocks vision of westbound traffic on Washington Road at a very busy location. These could be set back just 3-5 feet and allow for 
safer traffic control. 
I am from California and love public transportation but it must be safe, somewhat convenient, and affordable.  My family is paring-
down to one car and we would absolutely use public transportation in and around Augusta (Grovetown, Gordon, Evans) if it meets 
the above criteria. 
I believe that I commented everything that I think should be put into place. I would not mind using public transit especially during the 
times when gas is low within my vehicle. I would get up the hour or two earlier to take public transit downtown for my job and wait on 
it once I get off if I was confident that buses ran in a timely manner that would get me home and to work in a timely manner.    
Observe and review other cities who are on the same size scale as Augusta and just monitor what they have in place and adapt 
those things into the current transit system and make steps to make Augusta better. I do say that improving routes, times is not the 
only way. Must make bus stops clearly marked and attracting to those waiting. I wouldn't want to wait in a shelter that is not clearly 
shaded and clearly marked. On days that its raining, I wouldn't want to get soaking wet because the stop is simply a sign. Now, 
these changes may cost a pretty penny but I would hate for Augusta to become a city that doesn't have Public Transit when all 
others its size do. 
I believe we really need this system. I am a teacher in Richmond COunty and there are many people that cannot afford 
transportation and rely on the bus system. 
I did not know about APT bus service. 
I didn't know that Augusta even had a transit cause I never see anything around the area if I had known about it I would've used it a 
couple of times to get to places 
I do not need public transportation, however I would like those that need it top be able to have it 
I do not ride so I can not answer 
I do not use APT, I have lived in larger cities and see the need and accessibility for lower income residents. If there were more 
available routes in this age of "Green" I would use this service. 
I don't even know where the current service is, but I would be happy to use it if it got me where I needed to be when I needed to be 
there.     I would need transport leaving from Evans to arrive at central Ft. Gordon no later than 5:50 AM; and transport back to 
Evans leaving between 4PM and 8PM.    Additionally, if I could carry my bicycle with me on the bus, I would be willing to bike up to 
3 miles to the bus stop each way ( it's only 13 miles to Ft Gordon, if I bike more than 3 to get there I may as well bike the whole 
thing, it only takes about 50 minutes.) 
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I don't have anything because I don't ride the bus.  I never had the experience. 
I don't know a lot about APT.  I have never needed their services. 
I dont mind the rate increase, but it is important for those who do not have transportation 
I don't ride the bus, so therefore, I have no idea of what changes needs to be made. 
I dont use APT Possibility extend service toward Evans 
I don't use it, but I know there are people who depend on public transportation, so I would hope that it would be available 24 hours a 
day, 7 days a week. 
i don't use public transportation 
I feel those who ride APT would appreciate a wider variety (location and stops) in which the system now uses. 
I have been thinking about the environment and my carbon foot-print.  The transit system should function so that environmentally 
concious folk could give their vehicle(s) a break on the week-end, (conserve gas and limit transmissions).  But the routes would 
need to include various points of interest (River Walk) or recreation areas (local community centers) and of course the shopping 
areas (malls, Robert C Daniel area). 
I have lived in Europe and love their transportation system.  I know we don't have Tram, but I believe with the proper campaign, 
safe/clean transportation, the bus system could take off.  It would have to be economical for all.  Day passes or monthly passes 
providing the best deal for frequent riders.    Also, have bike racks available for those that would like to hit the trails once they get to 
their destination. 
I have read about some of the issues in the paper with APT and I'm not sure what the solution is. Maybe reduced routes with 
definite times posted would help so people could plan ahead. 
I haven't seem many transit buses throughout Augusta which lead me to believe that if they are there, it is limited.  I believe if the 
services available/provided by the APT was expanded/increased, it would be a great service for the people of Augusta, it would 
assist in employing Augusta, as well as possibly reducing the traffic congestions that are in creasing daily. 
I just recently arrived in Augusta after living for many years overseas. It may be unfair to compare the transportation service there to 
what's available here. But what a let down! Before I got my car, I had to rely on others to get me around. And even if I wanted to 
explore my new surroundings, it was a hardship because of the limited transportation route. I truly miss the option of not driving at 
times and still being able to get around. 
i just want everyone to be able to get a ride to school, work and be happy 
I know Fort Gordon is pushing for a route through post, why this would be great you must consider if this is workable.  To enter Fort 
gordon, use must have an ID card, will you be required to show official state ID when riding bus?  What happens if and when the 
post OPCON is raised due to potential threat to Military or roads are closed?  I would suggest, having the route come near the post 
gates and have a turn around before entering post.  Young SMs that want to ride will make there way to the bus stop if required. 
I live in Aiken 
I live off Boykin Rd in Sandesling Subdivision. I would use the bus if it was avaliable. 
I need to know more. 
I really cant answer this I just moved to the Georgia area and have not become familiar with alot of things happening here. 
I ride in a carpool to work and it would be nice to catch a bus at Darling Hall and ride to the shopping and eating area of post.  Also, 
the post housing areas are not near services and many of our younger spouses do not have any transportation to places on and off 
of Fort Gordon. 
I rode APT when I was in college to get to school, field experiences, and around town.  I found the experience to be an acceptable 
means of transportation.  I the routs were better (more stops at more place at more times, and the system ran latter into the 
evening, I would probably ride to work. 
I think any taxes that are used for this service should be for the TRULY NEEDY. So many people take advantage of gov. programs. 
Make them pay a higher fee for the up keep of this service. If they need assistance, PROVE it!!!!! 
I think for our Soldiers, bus service from Fort Gordon to various businesses like Augusta Exchange would be very good.  Soldiers 
are forced to use Taxis which are expensive.  Employees on Fort Gordon might use the bus service if it was offered by their home. 
I think it would be a good idea if maybe there were a route on Ft. Gordon. Maybe a route that could be beneficial for medical 
appointments off post with very limited service on holidays & weekends.  Propose a trial route maybe from the hospital, PX, and 
Warrior Transition area to see what type of response you get and go from there. 
I think some form of advertisement or more advertisement as to the times and routes of the buses would be beneficial to the riders 
as wellas those who are considering riding the bus to save money and perserve fuel. 
I think that your bus service should go more places. 
I think the APT system is a vital part of the community. If we're to restore our community and bring change to the problems 
associated with poverty and unemployment, than residents must have a reliable source of transportation when they canott afford 
their own. Rates must be kept as low as possible and the vehicles themselves should be attractive to the riders to make it a 
desirable option. 
I think there should be a greater emphasis on public transport in Augusta. It would reduce traffic, pollution and make the CSRA feel 
more connected. 
I will never use APT 
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I would be more likely to use APT if it were more readily available and if it went to Ft Gordon.  If bus fares are reasonable, it would 
likely be more convenient than driving to work myself. 
I would like for APT to continue service to all who needs transportation to school, work, Medical  appointments, grocery shopping 
etc.  It is so hard now for the elders  and the handicap to get around and they are especially depending on APT. 
I would like to be able to ride back and forth the same time each day. 
I would like to have a passenger train service between Augusta and Atlanta (eventually to Savannah). 
I would like to request consideration of providing services to the Fort Gordon Community.  Many of the Soldiers and Families do not 
have adequate transportation (some have no vehicle, others only the one that is obligated for work transportation) to take full 
advantage of our great community. 
I would like to see buses running on Sunday for people to ride to church. 
I would like to see expanded routes.  I would certainly ride the bus if there were routes and stops on Old Evans Road or Baston 
Road. 
I would like to see expanded routes.  I would certainly ride the bus if there were routes and stops on Old Evans Road or Baston 
Road. 
I would like to see improvement on the places/area that the bus runs and the  time range. If I wanted to go to the mall and return 
home, the bus stops are not convenient. 
I would like to see more buses added to existing routes and the routes extended and faster times. 
I would like to see more routes added longer hours and saturday and sunday hours. If young people want to go to the movie they 
can ride the APT. instead of trying to drive. stoping transportation at 6:00 is very inconvenience. 
I would like to see one or more routes that go between Fort Gordon and Augusta.  I am a firm believer in using public transit, yet I 
can't do it because none of the buses go to Fort Gordon. 
I would like to see public transit spread further into the rural areas of Hephzibah and Blythe 
I would like to see public transportation encouraged even more to help alleviate traffic problems. Incorporating daily transportation to 
such places as Fort Gordon, North Augusta, Aiken and Columbia. A truly regional train that would allow residents to have greater 
mobility and open up new opportunities for college students especially. 
I would like to see service on and through Fort Gordon. I would also like to see more service downtown at night, so I can take a bus 
instead of a taxi home. 
I would like to see the Augusta Public Transit run on Sunday 
I would like to see the bus run on Sundays because some of the people work, and the only time they can get around and shop is on 
Sundays and that is not fair to others who has to work on week days and Saturday. 
I would like to see the service revamped so that it could possibly serve more of the outlying  areas within the next five years. 
I would like to see the transit service extend their services farther out in the Hephzibah area. 
I would like to see them have more pick-up locations and go out a little farther than they do now. 
I would love  4 the buses 2 run 24 hours all week including Sunday!!! 
I would use APT if they would have more buses on main routes. More routes through out the community and in other communities. 
Longer hours of service. 
If Augusta truly were serious about improving the PTS, they would install a train or underground system to alleviate the high cost of 
a bus system.  We should take the initiative and model the European system, which is in such use by it's citizens that public 
transportation equals private automobile use. 
If I lived here, I think that it would be valuable to use the APT to save on money and to help those that don't have any transportation 
to school.  Some people do get dropped off and have to wait on someone to come back and pick them up, and I feel if there is 
transportation, it will benefit them. 
If possible, please provide bus routes from Fort Gordon to areas in Augusta.  The soldiers would benefit from this because it would 
be much less expensive than using taxi services. 
If routes expanded and there was service to Ft. Gordon I would probably use APT to save gas and mileage. 
If they would add more routs to there bus line go to more places then they do so a lot more people can use it. 
If you build it they will come 
I'm not sure why the service has not been made available to the South Side, but I think it would have been or will be a great service 
to the area. 
Include better routes and service to include Ft. Gordon 
Increase routes and runs 
Increase service routes 
Increased routes; rail system; increased hours of operation. 
It should be affordable for people who need to use it. 
It should be upgraded to more of the kind of service we all use- like, Boston, Denver, etc. We are a big city and should start 
functioning more like one. My staff are paid around minimum wage and can't afford a big amount of the money they make on a 
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given day to go to paying for the transportation to get here. 

It was noted that the bus service should look at expanding what we have.  Transportation might be used.  Get back the bus 
servicing Fort Gordon.  Think about a bus srevice to Waynesboro, Thompson, etc. where people go to and from work and don't 
have transportation.    This survey is not geared to help with the transportation problem.  It does not seek much information from 
anyone. 
Keep buses running for people in need of it. 
Keep fares low 
Keep the bus area clean. 
Larger routes/longer hours 
Later hours 
like i mention before this system needs to reach out into other counties and cities until you do this service will never grow this is the 
only town i know where transfers are cut out ,no saturday service, the buses dont go far out,dont run late, no park and ride for 
people outside the county, no bus service for soldiers trying to get off base. This bus service loses money because nobody is doing 
anything to make money, you cant make money by going to the mall and back down 15th st 
Longer hours 
Longer hours 
look into the "FS-2500" oil filter supplement. it has great fuel and maintenance benefits.  manufactured by Filtration Solutions 
Lower bus fares/buses running every 30-40 min 
MAKE AVAIBALE IN OUTSKIRTS OF TOWN 
Make bus transportation available to Fort Gordon patrons. 
Make it better for all riders 
Many years ago, APT was used by Soldiers to get around Augusta.  I think it would be great for the Fort Gordon and Augusta 
community. 
Market your product - expand your routes - and provide security and I think public transportation could vastly improve the quality of 
life here in Augusta. The immediate benefits would be providing more employment, cutting down on traffic congestion, and saving 
commuters gas money and the environment from redundant emissions as people surely travel duplicate routes in separate cars. 
Maybe if the stops were closer. 
More Advertisement and Transits on post. 
More area coverage 
More availability to military members 
more bus routes into South Augusta including Blythe and Hepzibah  clean buses  clear easy to understand schedules and routes 
more bus stops and public information about the available bus routes. I was not even aware that Augusta had a public 
transportation system. 
More Bus stops, more busses. 
More buses and a more flexible schedule.  The wait time for between buses is extremely too long. 
more buses and more frequent stops 
More buses on routes 
More buses to cut down on wait time. 
More busesin all areas 
More convenient schedules and more access to schedules. Buses should be advertised as a way to get the Fort Gordon Soldiers to 
and from where they need to go. Soldiers bring in much needed revenue and it could possibly cut down on drunk driving incidences 
for soldiers. Also, buses could be used more readily for special events (such as master's week) for a minimal fee where parking may 
be an issue. Schedules need to be readily available (maybe posted in the free newspapers or at walmart... everyone goes to 
Walmart). Buses should have contact information on the outside for someone looking to ride the bus. My name is Priscilla Johnson. 
My email is pjohns15@aug.edu. I would love to hear more about Augusta Public Transit. 
More convienent to the people in our communities. In a growing city with a growing population we need bigger public transportation 
system 
More expansion i think will tap into more riders who desperately need the service. 
More frequent stops and pick up times.  More locations to catch the bus. 
More frequest service, service that connects residential areas with more employment centers, and service that allows for transfers 
between routes at locations other than the transfer center 
More locations and extended hours of operation; weekend service. 
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More locations/ more information 
More publicity of routes...Park-n-ride to high attendance potential events...Reasonable fares and adequate frequency of 
vehicles...Clean and safe... 
More readily available information of routes and costs. 
more routes 
More routes and extended hours 
more routes and should be 24 hrs 
More routes for those that use it. 
more routes for younger children to get back and fourth to work 
More routes into more neighborhoods, especially west Augusta. 
More routes into South Augusta/more stops/more participation from riders/Marketing to appeal to riders or potential riders 
More routes more than one terminal 
More routes to more locations.  A route onto or just on Fort Gordon. 
More routes with more pick-up times closer together. 
more routes, extension to Columbia County and Fort gordon, Extension to Fort Gordon will allow soldiers who are at training a 
vessel to get off post and utilize businesses and entertainment in the Richmond and Columbia County areas. 
More routes/longer running hours 
More South Augusta routes to West Augusta and Downtown. I think smaller busses could be utilized for a savings. Look at cities 
like Knoxville, Tennessee and Chattanooga, Tennessee they are cities about the same size and growth as Augusta. They had bus 
lags and then growth with the city. 
More stops and routes 
More stops for South Augusta I live not far from the Fort Gordon on Deans Bridge Rd, the closest stop is Walmart. 
more stops, better locations, access, frequent routes, 
Need more availability in areas outside of the city 
Need more stops in between/ more buses so that no one has to ride for another hour, change over the keep riding to get to 
destination. 
Need routes through and to Fort Gordon for Augusta Area business for Soldiers and workers 
Need to have bus stops all over Augusta, not just major raods. 
need to have posted times of hours of operation in a visible area 
Need to have somewhere for the bus riders to sit while waiting for the bus out of the rain and sun. 
Need to improve what we have and continue to improve especially for people who need bus transportation for medical 
appointments.  In the past when I used bus transportation in the 50's and 60's it seems we had better transportation.  It maybe that 
more people started buying cars and did not need bus transportation. 
Need to service the south side - Hephzibah 
Needs to go to Tabacco Rd area 
Never used/ but maybe cleaner buses/ more routes/ frequent rider discounts 
night time service and longer routes to get people out without driving.  why can't the buses institute park and rides from martinez 
and evans to downtown and asu? 
No changes 
Not all militray member have two transportation. It would help if there is a mean of public transportation coming in/out off post to 
support our dependent for employment or just to get away from post once in a while. 
Not stop or cut routes 
Offer more Services on Fort Gordon 
oi dont know 
On post stops including the NSA/CSS and stops in Martinez and  Evans 
Open 24 hours so people who work can ride 
Park and ride spaces; routes onto Ft. Gordon 
People work on weekends and need a bus the same times as weekdays. Have bus stops closer to buildings or cover the stops. 
offer weekly/monthly/yearly passes. 
Please consider adding Fort Gordon, GA as part of Augusta's Public Transit system.  Fort Gordon is one of the largest employers in 
Augusta-Richmond County.  Members of the military community are often excluded from participating in activities or contributing to 
the local economy without transportation to and from the city of Augusta 
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Please see comments above. 
Posting bus routes and times. 
PR campaign to make citizens aware of the availability of service. Service in Grovetown, Evans, Ft. Gordon 
Provide more routes. 
Provide the minimum number of routes necessary to serve those most in need of bus service. 
Provide transit services in South Augusta- Tobacco Road area. 
Provide transportation for Fort Gordon and Tobacco Road 
Provide transportation for the elderly who can not drive and should not be on the road 
Put in a bust route to serve the young soldiers  who are confined to post due to lack of affordable transportation.  It would especially 
be of service to the retirees who have served their country and rely on the fort for the bulk of their medical needs. 
Readily available schedules. Preferably cleaner transit systems. Possibly moving towards a subway system or trolley. 
Refer to comment section for question #11. 
Refine the bus service, get the buses rolling on time. Come up with a bus pass system that is affordable but covers costs. Make 
what you have in place work and improve upon it.  If the mayor starts taking the bus, others will too. The leadership and the 
commission needs to set the example.    Start the planning on a train that would circle the city. :) 
Routes for all over the area 7 days a week 
Routes that include Fort Gordon 
Routes to Fort Gordon 
Run at later times 
Run longer hours/lower rates/more stops/cleaner buses 
Run on Sundays/and run at later times 
Run through Ft Gordon. 
Safer bus stops 
safer bus stops/ more bus stops areas 
Safety and security for passengers.  Buses should be implemented with some type of security surveillance monitor that is not 
controlled by the bus driver.  A sign on the bus stating "this vehicle is being monitored by the TSA" may provide sufficient deterrent 
for would-be robbers and provide a sense of security for passengers.  Bus stops should be placed in accessible and public roads 
without interfering with the normal flow of traffic.  Bus stop shelters should be provided where there are no trees to provide shade for 
waiting. 
Saturday and Services 
Schedule routes and times according to the needs of the public. 
Service for everyone, all times, know when, where, and how often. 
Service hours extended. Routes should include Hephzibah & S. Augusta 
Service on Fort Gordon and Fort Gordon to/from surrounding CSRA. 
Service on Fort Gordon would be great.      I live in Harlem, which I realize is not very big, but if there was a van or bus that went 
from Harlem to Fort Gordon I would make a strong effort to use it, even if it went through Grovetown first before arriving to post.  I 
have used public transportation in other cities and countries and I love it. 
Service should be extended to South Augusta (Hephzibah area) and Fort Gordon.  Service should also be connected to Columbia 
County and more times for the Best Friend Express to connect for North Augusta and Aiken. 
Service to and from Fort Gordon would definitely be used by many, most service members that don't have a vehicle have to use taxi 
service which is ridiculously expensive. 
Service to include Ft Gordon. 
Service to Fort Gordon. 
Service upgraded and hours increased.    Although I personally do not ride public transit, I have family members who have.  It is not 
very convenient the way the service and the schedules are.  Every hour that is not a good thing running on an hourly basis, it makes 
people late for work and late for doctors appointments and other things.  Hourly time runs is just not good.  Your schedule need to 
be better by at least twenty minutes. 
Services to include Fort Gordon stops.  Services to include Grovetown.  Greater advertising of Public Transportation.  Well lit stops 
for early morning/evening travel. 
Shorter waits 
Should be available more hours of the day and on weekends. 
Stops near my home 
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Students would like to see any public transportation.  They are not allowed to drive personal cars.  If there is transportation on post, 
we don't know about it or it isn't reliable. 
Sunday routes/longer hours 
Sunday service for church and work. 
Sunday Service. 
Sunday service/more routes 
Sunday Services 
Sunday services 
The area covered needs to expand 
THE BUS NEEDS TO GO TO FT. GORDON. 
the bus should come down where u can get the other like silbey rd. i live on sibley rd and would have to walk just to get the bus and 
its far. 
The closer the better for me. Schedule and service panflets in mail box or e-mail acess to know about location and schedule. 
The complaints I hear from my neighbors are, takes to long to arrive at destination, and too many people transferring from one bus 
to another. 
The need for bus transportation on or through Ft. Gordon to Augusta area  businesses. 
The public transit needs to be robust enough to handle where people go when they go. You need to have parking available or close 
to housing areas so that people can get on a bus and go to where they need to go when it convenient for them. People need to go 
to work during the week so buses should run from Evans, Grovetown, Hepzibah to various locations on Fort Gordon and business 
locations throughout Augusta and then on weekends go from those housing areas to shopping centers and malls. 
The service area needs to be expanded in Hepheibah. The city of Augusta needs to re-think the APT service. Everyone does not 
have transportation and the City can do a better job of meeting the needs of its people. Shame on Augusta. 
The transit system to merge further into South Augusta 
They need to run every half hour not every hour 
This  service help  many  people in  the  community get to  work,school,and shop its vital for there welfare. 
This service needs to serve the specific neighborhoods in teh Richmond County area.  This service must also be available during 
week days, weekends and until at lease 11:00 p.m. nightly. 
To be convenient in all areas 
To cover a bigger area 
To have more transportation in Martinez/Evans Area 
To have shelters at the stops with benches as a protection from rain 
to keep servicing the community because everyone do not have cars, especially the elderly, 
To make sure that people that need ride bus can get to ride on Saturday & Sunday. They need night transportation also. 
To reduce rate for those that ride the bus regularly 
to work with Ft. Gordon, the trainees could use the bus system to save on cab fare. 
Transportation should be expanded to South Augusta/Hephxzibah 
Transportation to and from Fort Gordon to locations such as the mall and Augusta Exchange shopping center. 
Try and increase the number of buses, decrease fares, make run times shorter than every hour, maybe every 30 min.  Too much 
switching over. 
Unknown 
up grade of the buses, bus fares need to increase, Saturday and Sundays. also for holidays. 
Upgrade the buses and also see Sunday Service for the community so people work on Sundays also.  Need to take into 
consideration that going upon the rate isn't good for people who are on fixed income. 
Use smaller buses for routes with few passengers. 
Wait time for Connection to other buses shorten.  (according to information I have heard from other people who ride APT) 
Weekend buses,the people that depend on APT doesn't have other transportation. 
Weekend service! 
While I do not have current need for APT, I do believe it serves a purpose for many of the fine folks in our city. Some services such 
as Transit will not always be a profit making operation but still provide a valuable service to the local citizens of the area.   I would 
like to see studies performed (may already be in place), to determine the number of folks that ride certain routes at certain times to 
best determine bus routes and schedules.   I regularly work with the APT department and believe they do a good job.     Joe 
Crozier, Loss Control Officer  Finance Dept., ARC Government 
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Would also like to see regular service from Washington Road to Broad Street.  With the growth of the nightlife in downtown 
Augusta, I feel a regular bus schedule from Washington Road to downtown Augusta and back would greatly reduce the number of 
intoxicated drivers on the road.  I highly suggest that a weekend route start from Washington Road at the I-20 junction and go to 
Broad Street on an every 30 minute running schedule beginnng at 7 p.m. and keep running until 3 a.m.  This would greatly reduce 
the number of intoxicated drivers on the road and make both Washington Road and Broad Street much more safe and usable. 
You have no routes for one of the largest employers in Augusta, Fort Gordon. Additionally, the young trainees at Fort Gordon who 
by and large don't possess personal transportation are among the largest pool of likely riders. Start there. 
You need to include Columbia County and should have a drop off and pick up point on Ft. Gordon 
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Appendix D: 

Onboard Survey 



Dear Rider:   
Please take a few minutes to complete this survey during your bus ride today. 
Your answers will be used to help us improve service. Please add any 
comments on the back. 

Thank you!  
The APT Survey Team  

 

1. Where did you come from before you got on this bus? (check only one)  
 Home    Visiting Friend/Relative   Recreation  
 Work   Shopping/Errands   Personal Business  
 School/College   Medical Appointment (doctor/dentist/therapist)  
 Other (specify)  

 
 

2. Where did you get ON the bus?  
(Nearest street corner, address, or landmark;  for example: 9th and Walton Way) 

 
  
 

3. How did you get to the bus stop? (check only one)  
 Walk    Ride with someone        Bicycle  
 Drove myself  Transfer from another bus (specify route) _______ 
 Train  
 Other (please specify):______________________________________________  

 
 

4. Where are you going on this trip?  
 Home    Visiting Friend/Relative   Recreation  
 Work   Shopping/Errands   Personal Business  
 School/College   Medical Appointment (doctor/dentist/therapist)  
 Other (specify) 

 
  
 

5. Where will you get OFF the bus?  
       (Nearest street corner, address, or landmark;  for example: 15th and Broad St.) 
 

 
  

6. How will you get from the bus stop to your destination? (check all that apply)  
 Walk    Ride with someone     Bicycle  
 Drive myself  Transfer to another bus (specify route) ___________  
 Train 
 Other (please specify):______________________________________________  

 

7. Did you have a vehicle available to make this trip?  
   Yes     No  
 

8. Have you filled out this survey before? 
   Yes     No  
 

If Yes, please stop here.  
If No, please continue and complete all questions. 

 
 
9. Do you have a valid driver’s license?           Yes      No  
 

10. What is your gender?   Female   Male  

11. What is your age?   ____________ years 

12. What is your ethnicity? 
 American Indian/Alaskan Native   Asian 
 Black/African American   Hispanic/Latino 
 White   
 Other (specify): __________________ 

 
13. What is your total annual (per year) household income (from all members)?  

 Less than $10,000    $10,000-$20,000   $20,001-$40,000  
 $40,001-$60,000   $60,001-$75,000   $75,000 or more  

 
14. On average how many days per week do you use the bus? 

 1 day          2 days     3 days       4 days   5 or more    Other ______  
 
15. How do you rate your current APT bus services?  
                      Excellent      Good         Fair           Poor 
On-time Performance.................................     
Driver Courtesy..........................................     
Transfer Convenience ……………………..     
Cleanliness ................................................     
Safety ........................................................     
Condition of Buses.....................................     
Overall Service Quality ..............................     
 
 

 
 
 
 

THANK YOU! 



Final Report  Augusta Public Transit 
 Transit Development Plan 

 
 
 

Appendix E: 

Route Profiles 
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